Press release
World Tourism Forum and ACTE to tackle travel industry

World Tourism Forum Lucerne is to team up with the Association of Corporate
Travel Executives (ACTE) in an initiative to tackle the war for talents in the
travel industry.

Lucerne, 31 January 2011 — The World Tourism Forum is to embark on two major research
studies amongst university level students analyzing expectations and beliefs around how the
travel industry will attract, recruit and retain the travel professionals of tomorrow. The two
pieces of research will dovetail into the two ACTE initiatives announced last autumn in Berlin
— “Around The World in 80 Hours» and the «3 under 33» campaigns.

The results of the research will be used by both organisations, through a joint initiative, to
create a practical programme to address the issues and challenges raised.

The first piece of research will be undertaken by the World Tourism Forum in conjunction
with Korn/Ferry International, the world’s largest recruiting firm, and will focus on talent
management in tourism, travel and hospitality companies. The findings will be presented at
the World Tourism Forum Lucerne (13-15th April 2011). Simultaneously, the World Tourism
Forum is working with PricewaterhouseCoopers to analyze retention strategies and student
expectations on reward and commitment from tourism, travel and hospitality companies.
The results will also be unveiled at the World Tourism Forum Lucerne in April.

Professor Martin Barth, General Manager World Tourism Forum Lucerne, commented the
joint initiative as follows: “As world economies emerge from the current recessions we know
that industry will face a different landscape and perhaps the most dramatic changes will be
seen in the world of recruitment and retention of human resource. A new war for talent will
commence and expectations of employees may well be different from the past. The purpose
of the research is to highlight the challenges, find solutions and then, with our partners,
ACTE, help the travel industry meet those challenges head on”.

Ron DilLeo, Executive Director, ACTE added: “ACTE has identified that the area of recruitment
and staff retention into the business travel sector is perhaps the single biggest challenge our
sector faces. Our «3 under 33» initiative is specifically designed to recognise the talent
emerging and to harness it for the good of the sector. While the «Around The World in 80
Hours» project is our strategy to work in unison with the top educational establishments
around the globe to enhance the recruitment process in the business travel sector. We are
delighted to be working with the World Tourism Forum and | look forward to seeing the
results of the research in the spring”.

ACTE Chairman, Chris Crowley added: “ACTE is keen to work with like minded organisations
in meeting the very real challenges facing the business travel field. In cooperation with
World Tourism Forum Lucerne we believe we can add real value and provide practical
solutions to the challenges facing the sector”.
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Media Enquiries:

About World Tourism Forum Lucerne

As an interdisciplinary platform, World Tourism Forum Lucerne offers decision makers in business, government,
science and finance an overview of the current topics and trends in the tourism industry. It is the only
international platform in which leading decision makers and promising young talents in the industry have the
opportunity to interact as part of the Next Generation programme. World Tourism Forum Lucerne relies on the
support of an international advisory council whose members include Samih Sawiris (Chairman & CEO Orascom
Development Holding AG), Thea Chiesa (Head of Aviation, Travel and Tourism World Economic Forum), Andreas
Meyer (CEO of Swiss Federal Railways), Sir David Michels (Deputy Chairman Marks & Spencer Plc., former CEO
of Hilton Group) and Geoffrey Lipman (Special Advisor to the Secretary General of UNWTO, Director of
greenearth.travel). The Forum will be held for the second time at the Swiss Museum of Transport in Lucerne in
2011. The event is being organised by Lucerne University of Applied Sciences and Arts. Participation is limited
to 250 persons and by invitation only. For more information, visit: www.wtflucerne.org.
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